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1. OBILME ITOJIOXKEHMA

1.1. HacTosiasi MHCTPYKIIMs ONpEIeNsieT MpaBuiia MOBEICHUS COTPYJIHUKOB (uimana
I'OY COI «OLl» n.r.t. Pommnckuii «LIBP" npu nmpegoctaBieHnn ycayr MHBAJIAIAM
(MHBIM KaTETOPHUSM MAJIOMOOUIIBLHBIX TPaXaaH).

1.2. MuBanuy — 11110, KOTOpOE UMEET HapyIlIEHHE 30POBbs CO CTOMKUM PacCTPOMCTBOM
byHKIMA opraHu3Ma, OOYCIIOBJIEHHOE 3a00JEBaHUSAMH, TOCICICTBUSIMH TPaBM WA
nedekTamMu, TPHUBOMAAIICE K OTPAHUUYCHHUIO JKU3HEACSITCIIBHOCTH W BBI3BIBAIOIICE
HEOOXOJMMOCTh €ro COIMAIbHOW 3amuThl. MamomoOunsHbIe Tpaxkaane (MI) — ato
JIOJIM, HUCTBITHIBAIONIME 3aTPYJHEHHUS TMPU  CAMOCTOSITEIbHOM  TEPEABUKECHUH,
MOJIYyYCHUH YCIYTH, HeoO0Xoaumonl uHGOpMAIlMM WM TpPU OPUEHTUPOBAHUMU B
MPOCTPAHCTBE (JIOJIM C BPEMEHHBIM HAPYIICHUEM 3]I0pPOBbs, OEPEMEHHbBIC >KECHILWHBI,
JIIOJTA CTAPIIUX BO3PACTOB, JIOJIU C IETCKUMHU KOJISICKAMH U T.11.).

1.3. MHCcTpyKIMs pa3zpaboTtaHa B cooTBeTCTBHM ¢ DenepanbHBIM 3aKOHOM OT 1 JiekaOpst
2014 roga Ne 419-®d3 «O BHeceHMH M3MEHEHHI B OTIEIbHBIE 3aKOHOJATCIILHBIC aKThI
Poccuiickon @enepanyi 10 BONPOCaM COLMAIBHOW 3alUThl WHBAIUAOB B CBSI3U C
patudukarmeit KoHBeHIIMM 0 ITpaBax WHBAIHIOBY.

1.4. UucTpykuus pazpaboraHa B 1efax oOecreueHus M0CTyIla UHBAIMUIOB K YCIyraM U
00bEKTaM, Ha KOTOPBIX OHHM MPEAOCTABISAIOTCS, OKa3aHUS MPU ITOM HEOOXOAUMOM
MOMOIIM, M MOXKET OBITh HCIOJIb30BaHA TIPU HWHCTPYKTUPOBAHUM PAOOTHUKOB
YUpPEKJICHUN (opraHuzaiuil) ro00il chepbl AeSATeNbHOCTU, MPEIOCTABISIONIUX YCIYyTH
HACEJICHHIO, a TAK)KE MPU HETMIOCPEICTBEHHOM OKa3aHUU YCIYT WHBAIUIAM.

1.5. TpebGoBaHus K YPOBHIO ITOJATOTOBKH TIEPCOHAIIA:

a) 3HaHUE MOHATUS <JIOCTyIHas cpela A WHBAIUAOB» U OCHOBHBIX TPEOOBAHMIA
JOCTYITHOCTH OOBEKTOB M YCIYT JIsi MaJOMOOWJIBHBIX Tpa)KJaH; OCHOBHBIX BHJIOB
aApXUTEKTYPHBIX, MH(POPMALMOHHBIX M CUTYallMOHHBIX OapbepoB, MNPEMATCTBYIOIIUX
NOJIy4eHHIO yciuyr uHBanuaamu (MI') HapaBHE ¢ IpyTHMM JIMIIAMH, a TAaKKE BO3MOKHBIX
CIIOCOOOB MX YCTPAHEHMs B 3aBUCUMOCTU OT KaTErOPUU MHBATUAHOCTH;

0) OCBEIOMJICHHOCTh O MEpEYHE MPEIOCTaBISIEMBIX YCIyTr B opraHuzainuu; dopmax u
MOPSIAKE MPENOCTaBIEHUsT yCayr (B OpraHu3alu, Ha JOMY, DJJEKTPOHHO U
JTHUCTAHIIMOHHO);

B) HH(DOPMUPOBAHHOCTh O CHEIHAIBHOM (BCIIOMOTAaTEIbHOM) OOOPY/IOBaHUU H
MPUCTIOCOOJICHUSIX JIJI1  WHBAIHMIIOB, HMEIONIUXCS B PACIOPSHKCHUH  YUPEKICHUS
(opranuzanuu), HaJIMYUM JOCTyNa K HUM, MOPSAKE HUX OKCIUTyaTaluu (BKIIIOYas
TpeOoBaHMs 0€30MACHOCTH);

I') O3HAKOMJIEHHE C TMOPSJIKOM D3BaKyallud TpakJaH Ha OOBEKTe, B TOM YHCIE
MaJOMOOUJIBHBIX, B SKCTPEHHBIX CIy4asiX U Ype3BbIYANHBIX CUTYaLMSIX;



1) Hamu4yue pa3pabOTaHHBIX TMPABWI B3aWMMOJICUCTBUS COTPYIHUKOB YUPEKIACHUS
(opranu3zanumn) npu NpeAoCTaBICHUN YCIYT HHBAIHULY.

2. OBIIME ITPABUJIA OTUKETA

2.1. OOpaiieHue K 4YeJOBEKY: MpPU BCTpeye oOpamjaiiTech ¢ WHBAIUIOM BEXKIMBO H
YBaXUTEJIBHHO, BIIOJIHE €CTECTBEHHO MOKaTh UHBAIKUIY pyKy. Korja Bel pasroBapuBaeTe
C WHBAJIUIOM JIOOOW KaTeropuu, OoOpamaiTech HENOCPEACTBEHHO K HEMYy, a HE K
COMPOBOXKIAIOIIEMY WJIU CYPAONEPEBOAUYUKY, KOTOPbIE PUCYTCTBYIOT IPU PA3roBOPE.

2.2. AIeKBaTHOCTh M BEKJIMBOCTb: OTHOCUTECH K IPYrOMY YeJIOBEKY, Kak K cebe camomy,
TOYHO TaK € €ro yBakalTe — U TOI'/Ia OKa3aHWUE YCIYTH B YUPEXKICHUH (OPTaHU3aL1N)
u oO1eHue 0yayT 3 PeKTUBHBIMH.

2.3. Ha3biBaiiTe ceOsi U IPyrux: KOr/Aa Bbl BCTPEUAETECHh C YEJIOBEKOM, KOTOPBIN IJI0XO
BUJIUT WJIM COBCEM HE BUJIUT, 00sI3aTEJIbHO Ha3bIBalTe ce0s U TeX JIOJIe, KOTOPhIC
npuiuy ¢ Bamu. Eciii y Bac oOuras 6ecena B rpynie, He 3a0bIBaiiTe MOSACHUTD, K KOMY B
JIAHHBIA MOMEHT BBI OOpaIiaeTech, 1 Ha3BaTh ceOsl.

2.4. Ilpenyio’xkeHUE TOMOIIHU: €CJIM BbI MPEIJIAracTe MOMONIb, KIUTE, ITIOKA €€ MPUMYT, a
3aTeM CIpalluBaiTe, YTO M Kak JejiaTh; BCErJa MpeasiaraiiTe MOMOIIb, €CIU HYKHO
OTKPBITh TSKEIYIO ABEPb UM OOOUTH MPENSATCTBUE.

2.5. ObecnieyeHue MOCTYMHOCTH YCIYT: BCerja JUYHO YOeKITaWTech B JIOCTYIHOCTH
MECT, TJ€ MPEeayCMOTPEHO OKa3aHWE YyCIyr ¢ TMpUeM TCpaxaaH. 3apaHee
MOMHTEPECYNTECh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMBbl WM Oapbephl U KaK UX MOKHO
YCTPaHUTb.

2.6. OOpameHrue ¢ KpecaoM-KOJSCKOW: WHBaJUAHAs KOJSICKAa — O3TO YacTh
HEMPUKACAEMOT0  IPOCTPAHCTBA  4YEJIOBEKa, KOTOpbIM €€  ucrmoiab3yeT. He
oOJlokauMBaliTeCh Ha Hee WM He ToJikakTe. HadaTh KaTuTh KOJIACKY Oe€3 corjacus
WHBaJIKJa — TO € CaMOe, YTO CXBaTUTh U MOHECTH 4YeJoBeKa 0€3 ero paspericHusl.
Ecnu Bac mompocuiii moMOYb WHBAIMAY, MEPEABUTAIONIEMYCS Ha KOJSICKE, CHayasa
KaTuTe ee meiieHHo. Komsicka ObICTpO HaOMpAaeT CKOPOCTh, U HEOXKHUIAHHBIM TOIYOK
MOKET MPUBECTH K OTEPE PAaBHOBECHS.

2.7. BHUMAaTENbHOCTH W TEPIEIMBOCTh: KOTJIa Bbl Pa3rOBAPUBACTE C YEIOBEKOM,
WCIIBITHIBAIOIIMM TPYJHOCTU B OOIIEHWH, CHYyIIAWTe €ro BHUMATENIbHO. byabsTe
TEPIENHNBBI, KIUTE, KOT/Ia YEJIOBEK caM 3aKkOHYMT (pa3y. He momparisiite ero u He
JloropapuBante 3a Hero. [loBropute, 4TO BBI MOHSUIH, 3TO TTOMOXKET YEJIOBEKY OTBETUTH
BaM, a BaM — IIOHSTH €TO.

2.8. Pacnonoxenue ayis Oecenpl: KOT/Aa Bbl TOBOPUTE C HYEIOBEKOM, MOJIB3YIOLUIUMCS
MHBAJIMIHON KOJISICKOM WJIM KOCTBUISIMH, PACHOJIOKUTECH TaK, YTOOBI BAllld U €ro rias3a
ObUIM Ha OJJHOM ypOBHE, TOTJa BaM OyjeT jierdye pasroBapuBaTh. PasroBapuBas ¢ Temu,



KTO MOXET YUTaTh Mo ry0am, pacrmojoXKuTech Tak, 4YToObl Ha Bac magan cet, u Bac
ObLIO XOPOLIO BUIHO.

2.9. IlpuBneyeHre BHUMAHUS Y€JIOBEKA: YTOOBI IPUBJIEYh BHUMAHUE YEJIOBEKA, KOTOPBIN
IJIOXO CJIBIIINT, TOMAIIUTE €My PYKOW MM oXJionaiite no miedy. CMOTpUTE eMy IIPsIMO
B IJla3a U TOBOPUTE YETKO, HO MMEUTE B BHJY, YTO HE BCE JIFOAU, KOTOPBIE ILJIOXO
CJIBIILIAT, MOTYT YUTATh MO ry0am.

3. COIMTPOBOXXJIEHWUE MHBAJINJIOB HA IMPUEME B YUPEXEHUU
(OPTAHM3ALIMN) N TP OKASAHUU UM VCIIYT

3.1. uBammmmaM OKa3bIBAETCS HEOOXOAMMAsi MIOMOIh MPH BXOJE B 3/aHHE (BBIXOJE U3
3MaHusl), clade BEPXHEM OJeXIbl B rapaepod (MOJy4eHUHW W OJCBAaHUM BEpXHEH
OJICXK]IBI).

3.2. B nepBoouyepeIHOM MOPSAAKE YTOUHSETCS, B KAKOW MOMOIIM HYXIACTCS WHBAIU],
nenb nocemenus ¢unuana [IBP Heo0X01uMOCTh COMPOBOKICHUS.

3.3. Jlna obecnedeHuss AOCTyNa WHBAIUAOB K YCIyraM CIEUHUAIUCTy MpU TNpUEME
nHBanuaa B ¢punuan [IBP Heo6xomumo:

a) paccka3aTh HMHBaJIUAY 00 ocoOeHHOCTsIX 3AaHus LleHTpa BHEHMIKOIBHOW padoOThHI -
KOJIMYECTBE JTAXKEW; HAIWYUM JUQPTOB, TMOPYYHEH, JPYrUX MPUCIOCOOJIECHUN U
YCTPOMCTB JJIsI MHBAJIMIOB NMPUMEHUTEIBHO K €ro (DYyHKIIMOHAJIBHBIM OrPAHUYEHUSM;
pPacHoJIOKEHUM CAaHUTAPHBIX KOMHAT, BO3MOXKHBIX MPENATCTBHUAX HA MYyTH U T.J.; -
HEOOXOJUMBIX JUIsl OKa3aHUSl YCIYTH CTPYKTYPHBIX TMOAPA3JIEICHUIX YUPEKIACHUS
(opraHuzanuu) U MeCTax UX pacHoJIOKEHUs B 3/IaHUU, B KaKOM KaOMHETe M K KOMY
00paTUTHCS MO BOIPOCAM, KOTOPbIE MOTYT BO3HUKHYTh B XOJI€ MPEIOCTaBICHUS YCIYTH;
0) MO3HAKOMHUTh MHBAJIKJIA CO BCEMH CIELMATMCTAMHU, 33JI€CTBOBAHHBIMU B paboTe ¢
HUM, JUYHO, MPEACTaBUB MO (haMUIIMK, UMEHU U OTYECTBY CIELMAIUCTa U WHBAIUAA
apyr apyry. MHpopmupoBaTh, K KOMY OH JOJDKEH OOpaTUThCS BO BCEX CIyYasx
BO3HUKAIOILIUX 3aTPYIHECHUN.

B) IIPU OKa3aHUHU YCIYTH B YUPEKICHUU UYETKO Pa3bsICHUTH rpaduK OKa3aHUs YCIyTrd
(BBIIATh pacmucaHue TpUeMa rpaxkaaH, 3alucaTh Ha JIUCT BPEMsS W MECTO OKa3aHUs
yCIyrd W T.JI.); yKa3aTb MecTo e€ TmpoBeAcHUs (MOKa3aTh HYXKHBIM KaOWHET),
aKIICHTUPOBAB BHHMAaHHME Ha IyTh MO YYPEXKICHHIO OT BXOJa 10 KaOWHeTa, mpu
HEO0OXOJAMMOCTH COMPOBOJUTH A0 MECTA OKA3aHUS YCIYTH.

r) o0ecreynTh JOMYCK B 3/laHUE COOAKU-TIOBOABIPS, COMPOBOXKIAIONICH HHBAIHIA IO
3pEHHUIO.

3.4. OcoGeHHocTH OOIIEHUS C HMHBAIWIAMH, HMEIOINIMMH HApyIIEHUWE 3pPEHUs WU
He3pstuumu:  OKasblBasi CBOKO TOMOINL HE3PSYEMY YEIIOBEKY, HANpaBISTE €ro, He
CTHCKHBAs €T0 PYKY, WANTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy»KHO XBaTaTh CJIENOTO



YEJIOBEKa M TallUTh €T0 3a co0o0il. Eciu BBl 3aMeTHIIN, 9TO HE3PSIYMI YETOBEK COUIICS C
MapIIpyTa, HE YNPABISIMTE €ro JBUKCHUEM HA PACCTOSIHUM, MOJOWIUTE W TOMOTHTE
BBIOpaThCA HA HYXKHBIA MyTh. OMNUIINTE KPATKO, A€ Bbl HaxoauTech. [Ipeaynpexnaiite
O MPENSATCTBUSAX: CTYNEHSX, JyXKax, sMaX, HHU3KUX MPUTOJIOKaX, Tpydax U T.IL
Hcnonb3yiiTe Gpas3bl, XapakTepU3YIOUIUE IBET, PACCTOSHUE, OKPYKAIOIIYI0 OOCTAaHOBKY.
Ecnu BBl coOupaerech 4uTaTh HE3pSUYEMY YEJIOBEKY, CHauaja MpeaynpenuTre ero 0o
sToM. ['oBopuTe OOBIUHBIM TO70COM. Kornma He3psuuil 4enoBeK JIOJDKEH MOANKCATH
JIOKYMEHT, MPOYUTANTE ero 00s3aTeNbHO MOTHOCTHIO. HBAMAHOCTS HE OCBOOOXKIAET
CJIETIOrO YE€JIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM 3aKOHOAATeNbCTBOM. Koraa Bel
IIpeUIaraeTe He3psYeMy YeJIOBEKY CECTh, HE YCA)KMBAWTE €ro, a HaIlPpaBbTE €r0 PYKYy Ha
CIIMHKY CTyJla WJIM MOJJIOKOTHUK. He BoauTE 10 MOBEPXHOCTH €r0 PYyKy, a JAUTE €My
BO3MOXKHOCTh CBOOOJHO moTporaTh mpeameT. Korma Bbl oOmiaerech ¢ Tpymnmoi
HE3psAYUX JII0JIeH, He 3a0bIBaliTe KAl pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00palliaeTech.
He 3acraBmnsiiTe Baimiero codeceHuka oOpamarbCsi B MyCTOTY: €CJIM BbI IIEpEMENIAcTeCh,
npeaymnpeautre ero o0 3Tom. M30eraiite pacruibIBUATHIX ONPEIACICHUM W MHCTPYKIIHM,
KOTOpPhI€ OOBIYHO CONPOBOXKIAIOTCA IKECTaMH, CTapaiTech OBITh TOYHBIMH B
onpeaeneHusix. Oka3piBas HOMOIIb HE3PSTUEMY, IBUTAUTECH HE TOPOIISACH, U MIPU CITYCKE
WJIM TIOJIbEME TI0 CTYIIEHbKaM BEAUTE HE3PSAUYEro MEPIEHAUKYIIIpHO K HUM. He nenaiite
PBIBKOB, PE3KUX JIBMKCHUH, TPEIYIPEKIANTE O MPEMATCTBUIX.

3.5. OcobOeHHOCTSIMM OOIIEHUS C WHBAIWAAMH, HMEIOIMIUMHU HapyIIeHHUE clyxa:
PasroBapuBas ¢ 4emoBEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTpPUTE NpsSMO Ha Hero. He
3aTEMHANTE CBOE JIMUO U HE 3arOpakKMBaWTE €ro pyKaMH, BOJIOCAMHU WM KAKUMM-TO
npeaMeramu. Bam coOeceHUK JOKEH UMETh BO3MOYKHOCTH CIIEIUTh 33 BBIPAXKEHHUEM
Bamero Jina. CyniecTByeT HECKOJBKO THIIOB M CTENEHeW IyXoThl. COOTBETCTBEHHO,
CYILLECTBYET MHOTO CITOCOOOB OOILIEHHUS C JIFOJIbMH, KOTOPBIE IJI0XO CiablIaT. Eciiv BBl HE
3HAETE, KAKOM NPEANOYECTb, CIPOCUTE Y HHUX. HekoTopble J0aM MOTYT CIBIIIATH, HO
BOCIIPUHUMAIOT OT/EJIbHBIE 3BYKH HEMPABUIbHO. B 3TOM ciiyyae roBopute 6oJiee TpoMKO
U 4YeTKO, Moadupas MOAXOIAUIMH ypoBeHb. B npyrom ciyyae NOHAmIOOMTCS JIHILb
CHU3UTh BBICOTY TIOJIOCa, TaK KaK YEJOBEK YTpaTHJl CHOCOOHOCTh BOCIPUHUMATH
BBICOKHME 4YacTOThl. UTOOBI MpHBJIEYh BHUMAHUE YEJIOBEKA, KOTOPHIM IUIOXO CIIBIIINT,
Ha30BUTE €ro 1o uMeHu. Eciu oTBeTa HET, MOXKHO CIIErKa TPOHYTh YEJIOBEKA WIM K€
roMaxarb pykou. l'oBopure siCHO U poBHO. He HY)KHO M3JIHILIHE NOAYEPKUBATH YTO-TO.
Kpuuath, ocobeHHO B yX0, HEe Haf0. Ecnm Bac mpocsiT HOBTOPUTH YTO-TO, HOMPOOYHTE
nepedpasupoBaTh CcBoe TMpeiiokeHue. lcmomw3yite jkecThl. YOeauTech, 4YTO Bac
noHsui. He crecHsiiTech cnpocuTh, MOHSUT JIM Bac cobecenHuk. Ecnu Bbl cooliiaere
uH(pOopMaIuio, KOTopas BKIIOYAET B ce0s HOMEp, TEXHUUYECKUN WU JAPYTrON CIIONKHBIN
TEPMHH, aJpec, HAIMUIUTE €€, cooOIMTe Mo (akCy WU IMEeKTpoHHOW moute. He
3a0pIBaliTe O cCpeae, KOTopas Bac OKpyxkaer. B OoJbIIMX WM MHOTOJOIHBIX
MOMEIICHUSIX TPYAHO 00IATHCS C JTIObMHU, KOTOPBIE MJIOXO0 CHbIIIAT. SIpKO€ COJHIIE WU
TE€Hb TOXXE€ MOTYT ObITh Oapbepamu. OueHb YACTO TAyXHE JIOAU MCIOIB3YIOT SI3BIK



xectoB. Eciu BBl oOmmiaerech depes mepeBounka, He 3a0yabpTe, 4TO 00pamaTbes Haa0
HETIOCPEJICTBEHHO K COOSCeHMKY, a He K IepeBoAunKy. He Bce Jmou, KOTOphIe TUI0XO
CJIBIIIIAT, MOTYT YHTaTh IO rybam. Bam Jydine Bcero CpocuTh 00 3TOM IPHU TEPBOM
BcTpede. Ecnu Bamr cobeceTHUK 001aqaeT STHM HABBIKOM, HY)KHO COOJIIOJIaTh HECKOJIBKO
B)XHBIX MpaBWiI. [IOMHHUTE, YTO TOJBKO TPU M3 JECATH CJIOB XOPOIIO MPOYMUTHIBAIOTCS.
Hy»XHO CMOTpeTh B JIUIIO COOECETHUKY M TOBOPUTH SICHO M MEJUICHHO, UCIIOJIb30BaTh
npocThie (pa3bl U U30eraTh HECYNIECTBCHHBIX CIIOB; MCIIOJIb30BaTh BBIPAKCHHE JIMIIA,
KECTBI, TCJIOIBUKCHHUS, €CITU XOTUTE IMOTYCPKHYTh UIIH MIPOSICHUTD CMBICI CKa3aHHOTO.

3.6. Bri3oB COTpYJAHHUKA B OTBEACHHOC MCCTO JIJIA OKa3aHUA YCJIYyI' MTHBAJIWIaM.

B caywae, ecaum B NOMENIEHMM pPacHOJIOXKEHbl HECKOJIBKO OpraHu3alUil pa3iudyHON
HAIpaBJIEHHOCTH M  OTBEACHO OTAEJIIBHOE MECTO JUIsi OOCIy)KHBaHUS HMHBAJIUIOB,
perucrparop, HaxoJsmuiics Ha | 3Taxe MOMEUIEHMs] MpUrjamaeT HeoOXOIUMOro
COTPYAHMKA W3 COOTBETCTBYIOLIEH OpraHu3aluu IO TeleQoHy, MOCIENHUN 00s3aH
IpUOBITH K OTBECHHOMY MECTY OKa3aHMsI yCIIyTU HHBAJIUAAM B TE€UEHUE 5 MUHYT.

3.7. Buabl 6aphepoB IpU OKa3aHUU YCIYT WHBAIUIaM

OCHOBHBIE KATErOpHH 3HavyuMble 0apbepbl OKPYKAKOLIEl cpeabl
MaJIOMOOWIbHBIX (nyist yyeTa u yCTpaHeHUs!
rpakIaaH Ha 00beKTe)
NuBanunel, nepenuratonuecs Ha | Beicokue  moporu,  cryneHu.  OTCyTCTBHE
KpPECI0-KOJISACKax NOpYYHEW, HapylleHWe HuX BBICOTHL. HepoBHOE,

CKOJIB3KOE M MSTKOoe (C BBICOKUM BOPCOM,
KPYIHOHACHIITHOE U MPOYEEe) MOKPHITHE.

HenpasunbsHo YCTaHOBJICHHBIE HaHYCHI,
OTCYTCTBUE CKAaTOB. Y3KHE [BEPHBIC NPOEMBI U
Kopuaopsl. HeaganTupoBaHHBIE — CaHUTAapHBIE
KoMHatbl. OTCyTCTBHE MecTa i1 pa3BopoTa B

IIOMEILCHUSAX. Beicokoe PacIIOJIOKEHUE
MHGOpMaIIMU HA CTOMKAX U CTEHJIaX.
NuBanuael ¢ nopaxeHueM Bricokue noporu, crynienu. HepoBroe u
HWKHUX KOHEYHOCTEH CKOJIb3KO€E IIOKPBITHE. HenpasuiibHO
(McoNB3yIOIIKE TPOCTH, YCTaHOBJICHHBIE MAHAYChl. OTCYTCTBUE MOPYYHEM.
KOCTBUIH, OIOPHI) OTcyTCTBHE MECT OT/ABIXA HA ITYTH JBHKCHHS.
NuBanuasl ¢ nopaxxeHuem TpynHOCTH B OTKpBIBAHUU JABEpER. TpyaHOCTH B
BEPXHUX KOHEUYHOCTEU II0JIb30BAHUU BBIKJIIOYATEIISIMUA, KpaHaMU U 1.

HeB0O3MOXKHOCTB, CIIOKHOCTh B  HalMCAaHUHU
TEKCTOB. VIHbIE OrpaHUYeHUs JEUCTBUS PYKAMH.

Crerple U cmaboBusue | [Iperpaast Ha MyTH IBYKEHHS (KOJIOHHBI,
WHBAJINIBI TyMOBI, CTOWKH u mipouee). CTymeHu, 0COOCHHO
pa3HOW TeoMeTpuH, 0e3 IBETOBOrO, TAKTHIHLHOTO
o6o3HaueHus. OTCyTCTBHE  KOHTPACTHOH |
TaKTHJIbHOW MH(GOPMAIUHU U YKa3aTese.




OTtcyTrcTBUE MHPOPMAITMOHHBIX TaOINYEK
BBIMOJIHEHHBIX mIpudTom bpaitnsa. OtcyTcTBUe
MOpYyYHEH, WHBIX HaIpaBJISIOLIUX.
Heoprann3zoBaHHOCTb JOCTyNa Ha OOBEKT U MECTa
oxuganust  coOaku-mpoBogHUKa.  OTCyTCTBHE
oyonupyoomeld 3BYKOBOM HMHGpOpManuu 1pu
DKCTPEHHBIX CIy4asX.

FJIYXI/IG u cna600n51mamne

OTtcyTCcTBHE M HENOCTATOYHOCTD 3pUTEIBHOU
UH(pOpMaIUK. OtcyrcTBHE cypao- U
TUu(I0CypaONIEpEBOIA U NEePEeBOUHKA.
OrcyrcTBHE  ay[IMOKOHTYpa,  MHIYKIMOHHBIX
nereiab.  DJIEKTPOMarHuTHele MoMmexu. VHble
nH(pOpManMOHHbIE  Oapbepbl U OTCYTCTBHUE
nyOnupyromeld  cBeToBo  MHGOpPMaMU  [IpU
YpE3BbIYANHBIX CUTYaLIHSIX.

NuBamuasl ¢ 0COOEHHOCTIMH
MHTEJUICKTYaJIbHOTO Pa3BUTHS

OtcyTcTBHE (HEAOCTATOYHOCTD) MOHSATHOM
uHbopmaIu, “tHPOPMaIUK Ha TPOCTOM SI3bIKE.
OtrcyTcTBHE  OTPAXKJIECHHM  ONACHBIX  MECT.
TpyaHOCTH OpUEHTAMM TPU HEOJHO3HAYHOCTHU
uHbopMaIuu. HeopranuszoBanHOCTb
COTPOBOXKICHUS HA OOBEKTE.




